
 
Welcome to Exeter Business Network News          20 th May 2009 
 
All lasting business is built on friendship - Alfred A. Montapert �  Author �
Profit in business comes from repeat customers, customers that boast about your project or service, and that bring friends with them.  
W. Edwards Deming �  Scientist �
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Today ’s seminar Host  
Hugh Doxat-Pratt of Alpha Financial Consultants 

 
“Financial Planning – A journey into the future” 

 
“At Alpha, we believe that it is our values that make us stand out in the crowd. We like to spend time getting to know you so that we can guide 

you through life’s journey, taking care of your financial well-being every step of the way” 
Leadership:  We will help our clients to articulate realistic dreams and provide the leadership needed to keep these dreams in sight. 

Integrity:  We will build our clients' trust by being fair, open and honest in all that we do. 
Creativity:  We will strive to provide inspirational solutions that surpass our clients' expectations. 

Well-being:  We care about our clients’ well-being and will help them use their financial resources to achieve a balance between their immediate 
needs and long-term dreams. 

 
Email: office@alpha-financial.co.uk�

Telephone: 01803 616703 
www.alpha-financial.co.uk  
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01392 362088 



Alison Upton of Abbey  
07949 918222 

2.81% 9 month fixed rate bond available for businesses - ask me for details! 
�
 

Steve Westaway of AME SOLUTIONS  
Tel: 01392 824022 

AME is pleased to offer members a FREE network/security audit on your PC’s and server. We will identify any potential issues with 
your systems and provide you with a detailed report. Plus we also offer all members 2-4-1 on our Microsoft Office training courses. 

Contact Steve Westaway or Angela Scott for more details on the courses available 
Email: Steve@amesolutions.co.uk  

 
David Thomas of Bluegrass Computer Services  

Tel: 0870 351 9347 
“Social media is not a fad. Nor is it something that will pass you and your company by. Gradually, social networking will impact every 

role, at every kind of company, in all parts of the world.” Forrester Research, Social Computing 
 

We’ve created workshops that will give you a competitive advantage by being ahead of the market in using new methods of 
increasing your brand presence and new business. We’ll increase your awareness of social media and provide you with practical 

skills that you can use with social media. 
 

Our next one day workshops are on 3rd and 5th June at Basepoint, Marsh Barton, Exeter. 
 

Register by 5 p.m. this Thursday (21 May) and pay o nly £325 = VAT (saving £50!). 
 

Places are limited to 10 people per course, so act now by calling me on 01392 207194 or email be at david@bluegrasscs.com  
 

Come and join the band of other South West businesses making exciting gains from Social Media. 
 

Catherine Petherick of BRISTOL STREET MOTORS  
Tel: 01392 423300 

Remember When You hated taking tests? 
Here is one you WILL enjoy! 

Test drive the New Renault Megane and see for yourself! 
Contact Catherine at Bristol Street Renault on 01392 423300 

email cpe52@bristolstreet.co.uk  
 

Tony Cannon of Buckerell Lodge  
01392 222620 

Book your Evening Christmas Party at the Buckerell Lodge Hotel for December 2009 now and take advantage of our 'Early Booking 
Offer'. Pay your deposit before the end of May and each person receives £2.00 discount. This offer is not applicable to set menu 

bookings. For more information please contact Bruce Harvey on 07917 575464 or our Christmas parties co-coordinator Liz Wood on 
01392 222625 

 



Charlotte Lambeth of Charles Stanley Stockbrokers  
Tel: 01392 453600 

If you have investments, or have clients who do, and would like professional help navigating today's turbulent markets, then contact 
Charlotte Lambeth at Charles Stanley, Exeter. Each client is looked after by an individual investment manager who will provide on-
going management of the portfolio. They and their team will treat you as a person, not an account number, and will be happy to talk 

through any issues with you directly in plain and simple language you will understand. 
If you would like an informal meeting to see whether Charles Stanley's services might be suitable for you, or your clients, then call 

Charlotte on 01392 453600 or email charlotte.lambeth@charles -stanley.co.uk  for a free consultation 
 

Dudley Hambleton of CONCORDE COPIERS LTD  
Tel: 01392 362088 

A FREE survey and report for Business Network Members regarding your current photocopying/printing situation. The digital age has 
dramatically changed the economics of office 

printing, so to ensure you are using 
the most cost effective systems for your business, you are welcome to contact Dudley at Concorde to arrange a meeting. 

dudley@concorde-copiers.com 
 
 

Chris Reader of CR HR CONSULTANCY  
Tel: 01626 352216 

·  A FREE HR audit for Business Network members 
 

 

Ben Philpott of DARTINGTON HALL  
Tel: 01803 847006 

Testimonial from Chris Elliott – Lloyds TSB Commerc ial - I took my wife and daughter to lunch at Darti ngton Hall, and it was 
superb. 

We had a super time on Sunday; your staff were prof essional, attentive but not overly so, and the food  was superb. We 
thought the menu offered a good variety, our meals were very well prepared and presented, and were del icious!  

The venue looked at its best on Sunday; it's some t ime since we have been there and our daughter had n ever visited so I 
think she saw it at its best.  

 
We enjoy a good meal, and have eaten at some of the  best restaurants in the region, and agree that The  White Hart 

has earned it's place amongst them; will certainly come again  
 
 

Conference Summer Special "Rest, Relax, Enjoy" As an established hotel and conference centre we fully understand the stresses 
and strains of event management. To help you relax and unwind, and as a way of saying “thank you” for supporting the Dartington 
Hall Trust, we are offering a “Rest, Relax, Enjoy” break* for event organisers who book an event in June of this year. Your stay will 
consist of a dinner, bed and breakfast package for 2 people in the magnificent 14th Century courtyard at Dartington Hall. You will 
also get 2 complimentary tickets to the Barn Cinema, our on-site cinema showing all the latest blockbuster releases. Please call 

01083 847100 or email bookings@dartingtonhall.com  
quoting RRE06/10 for more details. Dartington Hall Looking after your business, looking after you… *Terms and Conditions apply 

 



David Frumin of DAVID FRUMIN & ASSOCIATES  
Tel: 01392 493394 

Income tax returns for year to 5th April 2009  will be done for 10% OFF our normal fee www.davidfrumin.co.uk 
enquiry@davidfrumin.co.uk  

 
 

Anna Craib of Exeter 107.3FM  
Tel 01392 823557 
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on 01392 823557 

 
Langs Facts ‘n’ Figures  

01752 881 900 
Influencing of people to help accomplish the goals of an organisation or company.  It involves planning, organisation and guidance 

with the objective and impartial assessment.   We can help with: Management Accounts; Software sourcing and selection 
Cash flows ; Budgets; Training; Interim Management 
Business Start-ups; Sourcing Funding; Book Keeping 

07785 733 764 
 

Linda Cleaves of LC MORTGAGES LTD  
Tel: 01823 680830 

 
Barry Allaway  (Independent Financial Adviser) of L EBC GROUP LTD 

Tel: 01823 401155 
At a time when finances are stretched, and people are concerned about cash flow, investment returns and inflation, it is more than 
ever important to take a close look at your financial position. Are you minimising tax, taking the correct investment decisions, and 

have you placed your investments where they have potential to reward you? I am pleased to offer a free financial wealth check to all 
Network members, which will take an in depth look at your situation. You will have the benefit of over 40 years experience in financial 
planning and the backing of a national firm of Independent Financial Advisers available to you. So why not speak to me to arrange a 

meeting? BARRY ALLAWAY, LEBC GROUP LTD ( 01823 401155 )Please contact me on 01823 401155 or email: 
barryallaway@lebc-group.com  

 
 

Mike Stock of N3 DISPLAY GRAPHICS (BRISTOL) LTD  
Tel: 0117 965 5566 and 07989 019320  

To help you to stand out from the crowd N3 are making available a display unit for use by members who take the opportunity to have 
a stand at a lunch.  The graphics will be printed at a much reduced price of £90 and can be re-used. 

mikes@n3displaygraphics.co.uk 
 
 
 

We now offer Equity Release mortgages for the over 55s - if you know anyone who would like to investigate generating a lump sum 
or monthly income from their home please ring Linda Cleaves on 01823680830 for an informal consultation 



Ron Halden of PENINSULAR ONE SOURCE  

Tel: 01392 211900 
Peninsular One Source have launched ECO PROMOTIONAL PRODUCTS - from pens made from corn to mouse mats made from 

recycled CD cases and bamboo pen holders we have hundreds of Eco friendly products that can be printed with your company 
name. Check the new link button on our website. We want sales - we want feed back - 15% discount for all BN members 

www.peninsular.co.uk  
 
 

Sarah Ingram & Peter Slater of POWER MARKETING – A different perspective?  
Tel: 01392 211056 

Are you maximising your ROI on your marketing communications activity? Should you be spending more or less? 
Have you set clear objectives?  How do you measure your advertising effectiveness or are you carrying on regardless? We are 
offering a Free Marketing Audit. Something which gives you focus, insight and the confidence to make changes to develop your 

communications - with the guidance of an experienced marketing and business consultant who’s been practicing for over 15 years. 
This session will help move your marketing effectiveness up a gear. This is the start of a process – it won’t solve all your challenges 

in one go but if you don’t start you won’t know how far you’ve come or what else you need to do 
Please talk to Peter Slater or Sarah Ingram  to arrange an informal meeting and discuss the next steps 

 
 

James Linton – Pulse 8  
Tel – 01803 864545 

Why not try our hosting packages, providing everything you need to run your web site and e-mail accounts, including a control panel, 
web mail (so you can collect your e-mails from anywhere in the world) and comprehensive web site statistics. All from 

£9.25+VAT/month. Plus we'll give you a FREE i-Pod Shuffle! Contact pulse8 for more information on ask@pulse8.co.uk or 01803 
864545. We\'re local, friendly and you can put a face to a voice at the end of the phone. And don't forget we also offer a whole host 

of related design and internet services including design for print, broadband, web design and website design. 
 
 

Danny Frayne of  
QUICKPRINT (SOUTH WEST) LTD 

Tel: 01392 271739 
NEW DIGITAL SECTION: - 125 BUSINESS CARDS from print-ready PDF £51.12 - 250 A5 LEAFLETS from print-ready PDF £52.75 
- Speak to Danny Frayne about these and many more exciting offers, or to obtain a price list. LITHO SECTION:- 5,000 A5 Full Colour 

Leaflets from Print-ready PDF still ONLY £99.00. 
www.quickprint.co.uk 

 
 

Ros Morton of Regus  
Tel:01392 314000 

Can you operate your business from as little as £16.00 per month? Ask me how you can get great savings for your business through 
Regus. Contact Rosalynd.Morton @ Regus.com 

 

 



Steve Davey of SMARTCOMMS 4 BUSINESS LTD  
Tel: 07974 748 550 

 
Professional Services Marketing specialists  

For Solicitors, Financial Services, Healthcare, Vets, Dentists, Opticians, Accountants, Civil Engineers, Training companies or IT 
specialists, we'll help you take your practice to new heights. 

We focus on three key areas: - 
1. Practice growth 

2. Increased fee revenue 
3. Improved professional standing 

Special offer to Business Network members - 1 hour FREE initial consultation with guaranteed 3 quick wins for your business . 
We would love to talk to highly ambitious companies. 

07974 748550 
steve@sc4business.co.uk 

 
 

Julie Piper of Springboard Marketing  
Tel 07912 742235 

For a limited period, we are offering a MARKETING PLANNING service for Business Network Members. Over a 6-month period, we 
will facilitate a monthly marketing brainstorm and planning session, allowing you to be pro-active and cohesive in your marketing 

activity. Monthly cost only £100 + VAT. To find out more contact Julie Piper on 07912 742235. 
 
 
 

Julie Cotgrave of Target Search and Selection  
Tel: 01803782211 

Invest in your sales team to get results! 

Successful organisations know that investing in training is essential to motivating and retaining good people.  At Target, we work with 
you to design a sales training programme specifically to support and develop your people. The good news is that you may be eligible 

for funding to help with this, so there has never been a better time to invest in training. 

Need a sales person to win business and keep you ahead of the competition? 

Gain access to the regions' top performing sales people! 
www.targetsearchandselection.co.uk  

Call today on 01803 782211  for an in-depth consultation. 
 
 
 

Linda Bennett of THE BEST OF EXETER  
Tel: 01392 248263 

Email: exeter@thebestof.co.uk  
Set-up fee reduced from £97 to £70 for The Business Network members until June 2009. 

 

 



Trisha Stewart of THE STEWART CLINIC FOR HEALTH & W ELLBEING  
Tel: 01647 440440 

There is always something special when visiting the Trisha Stewart Clinic - come for a free consultation and find out how to get the 
best out of yourselfwww.trishastewart.com  

 
Emma Gilbert of THE THISTLE HOTEL  

Tel: 01392 312267 
 

Call 01392 312273 for details of amazing offers! 
Thistle Hotel Exeter, Queen St, Exeter, Devon, EX4 3SP 

Direct Dial: 01392 312267 
Mobile: 07818 427648 

Email: emma.gilbert@thistle.co.uk  
www.thistlehotels.com  www.guoman.com  

 
Wendy Wills of WAYS2WIN Ltd  

01392 248548 
Ways2win are running local courses in Taunton, Exeter, Plymouth & Truro in May through to September to fully skill up companies to 

tender for public sector contracts and increase the win rate of those who are already tendering. 
The set of 2 courses fully skill you up to find the opportunities (for free), opportunity assessment (delegates have a tender search 

undertaken for them as part of course 1), low value contracts, strategic positioning of your business for contracts that are not 
advertised, being an approved supplier and completion of a PQQ (all in course1) through to completion of the Main tender document 

with the opportunity of hearing and meeting a public sector decision maker (course 2). 
 

These 2 courses may be fully funded through Train to Gain if you have 5 – 249 employees. 
Call us on 01392 248548 for further information 

 
Julie Barrington of YOUR SPACE DESIGN  

Tel: 0845 803 5833 
20% OFF all blinds and 10% OFF all curtains for all Business Network members and their families and friends.  Ends 1st June 2009 

 

 

 



 



  
 

 

The voucher code for 
reduction in price 
(EXTR744B) is only 
valid until the end of 
May – and places are 
booking up, so I 
wouldn’t want your 
Business Network SW 
members to miss out 

 



 
 
 

Our Speaker today is Ben Philpott 
 

Head of Sales at Dartington 
 

 
 
 
As Head of Sales, Ben is responsible for the initiation and delivery 
of B2B sales and marketing campaigns at all levels for local and 
national territories.  Ben is involved with the strategic planning of 
the business by reporting at Board Level and working directly with 
the management team to analyse markets and devise business 
plans. business networking dinners in the South West, themed 
around the core charitable activities of the Dartington Hall Trust, 
which feature guest presentations and celebrity after dinner 
speakers. Ben enjoys a close working relationship with the 
Fundraising department with whom I collaborate on several 
programs. 
 
Ben is also a Member of Guild of British Camera Technicians - 
35mm, 16mm, HD with over 20 years experience working on high 
end broadcast and commercial productions. Creating exciting and 
intelligent images created for all genres of film & TV.  Ben has 
extensive international experience including working in desert 
areas, a French speaker, skier, boarder, and hang glider 
 
  Tel 01803 847130 
 b.philpott@dartingtonhall.com 
 www.dartingtonhall.com 

 

 
 
 
 
 



NEXT EVENT** NEXT EVENT** NEXT EVENT** NEXT EVENT 
 

The next Exeter Business Network event on 17th June 2009 at The Lord Haldon Hotel 
 

Business Seminar.   Hosted by Clare Whiston 

PhotoReading – an introduction 

Being able to consume and comprehend large amounts of information quickly is not a luxury. It is a necessary survival skill for the 
21st Century Information Age.  If you're sinking under a deluge of books, magazines, reports and other essential reading, doubling 
your reading speed using PhotoReading will help you to take control, enabling you to get through written material much faster with 
higher comprehension and retention. During this seminar you will learn one part of the PhotoReading technique which will improve 

your reading experience immediately 
http://www.learnphotoreading.co.uk/  

 
Followed by networking lunch. 

 
 
 

Stop Press*** Stop Press*** Stop Press*** Stop Pres s 
Julie Barrington of Your Space Design announces the opening of ‘Interiors of Crediton’.  A new shop that has everything you 

would need for your home. 
Ashgrove Kitchens; Fireplace World; an Architectural Interior designer; Cumar Carpets; YSD Soft Furnishings and YSD for Kids; 

Freckles Bedding and property maintenance and development services.  All under one roof! 
5 High Street Crediton (opposite Nat West) 

Tel 01363 774681 
Opening 30th May 2009 

Stop Press*** Stop Press*** Stop Press*** Stop Pres s 
 

 

 

 


